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In early 2020, | came to the U.S. from Mumbai, expecting a short visit. But life had
other plans — marriage and the global pandemic turned that visit into a permanent
move, and a new chapter began.

| was raised in a progressive, entrepreneurial family that valued independence and
hard work. | started working at 16, launched my own fashion accessories brand, and
later earned a Master’s in HR Management from the University of Sheffield. Still,
when | joined Better Healthcare LLC, | had no experience in healthcare.

What | did have was curiosity, empathy, and the drive to learn. | quickly realized how
much | connected with the industry’s core values — compassion, care, and human
connection. Just three months in, | asked for more responsibility. A year later, |
became Assistant Director of Operations. Today, I’m proud to be a co-owner of the
company with Jennifer and Jason — something | never imagined when | started. I’m
especially grateful to Jay, my mentor and boss, who believed in me from day one.

Working in home healthcare changed me. Coming from a culture where elders are
always surrounded by family, it was eye-opening to see how isolated many seniors
are here. It gave me a new sense of purpose and a deeper appreciation for the work
we do.

This journey has been one of growth, resilience, and rediscovery. I’ve learned that
true leadership is rooted in compassion — and that’s where I’ve found my place.



